Tourism policies evolving towards

a more inclusive and accessible society
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¢ What are the linkages between our senses and tourism?
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¢How is our society evolving?
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Standard that has changed status quo in 2021

1SO 21902:2021

Tourism and related services — Accessible tourism for all
— Requirements and recommendations
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¢How can the standard be used?

Voluntary
application vs.
implementation
incentives

National legislation or
regulations on built
environments or
services + investment

(Literal) translations
acknowledged by
standardization
bodies

Professional codes

Complete or partial
references

Voluntary
certification by
independent private
sector parties




Accessibility Standards and DMOs

How to apply ISO Standard 21902
Accessible tourism for all’

Requirements and recommendations
for public administrations and
tourism destinations

What is the focus?

« Environments enjoyed by tourists and locals

« Training of tourism officials and professionals
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» People's comfort, safety and quality of life

» Working together with DPOs

Guidelines for action:

« Creating monitoring and evaluation indicators
« Encouraging survey, audit, complaint and feedback systems
« Measuring and communicating concrete achievements

» Suggesting corrective actions




Standards and Tourism Industry

What is the focus?

« Accommodation
e Bars & restaurants

« MICE

Guidelines for action:

« Assessing what is accessible

* Prioritizing improvements step by step
« Training (incl. managers)

« Employing workers with disabilities

* Economic benefits & economic loss

How to apply ISO Standard 21902
Accessible tourism for all’

Recommendations for
accommodation, food &
beverage and MICE®sectors
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Standards and Cultural Tourism

How to apply ISO Standard 21902
Accessible tourism for all "

Recommendations for
key players in the cultural
tourism ecosystem

What is the focus?

» Heritage, Monuments and Historic Areas
« Museums and Exhibit Spaces

 Cultural Events
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Guidelines for action:

* Innovate in interpretation

» Create digital alternatives

« Pay attention to materials, shapes, textures, sounds
and fragrances

e Gather feedback from end-users




Standards and Nature Tourism

How to apply ISO Standard 21902
Accessible tourism for all’

Recommendations for key
players in management
of natural resources

What is the focus?

Beaches

Protected Natural Areas

Accessible Routes

Parks and Gardens

Guidelines for action:

» Harness technology to bridge obstacles
« Attend to sensory and intellectual disabilities in itineraries

« Make playgrounds for children inclusive




Standards and Travel Agencies

What is the focus?

» Different levels of travel agents’ operations

Guidelines for action:

» Position accessible products on the mainstream market,

nationally and internationally

« Produce eBooks, engaging travel guides, blog posts and

informative videos, in accessible formats

» Use personalized email marketing, user-generated content

and social media, in accordance with data protection laws

How to apply ISO Standard 21902
Accessible tourism for all’

Recommendations for tour
operators, travel agencies and

travel agents?
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Standards and Transport

How to apply ISO Standard 21902
Accessible tourism for all’

Recommendations for key players
in the transportation sector

What is the focus?

* Infrastructure and services vs. vehicles

« Transport by land, air and water
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Guidelines for action:

« Ensure skills on manipulating, loading, storing and transporting

mobility aids, without harming passengers, staff and equipment

« Ensure delivery of assistance based on appropriate service

booking systems, information exchange with customers and

traceable communication
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